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President’s Message

Dear Members & Friends,

The year is quickly moving along. Classes are in full swing, and | am pleased to report on many
activities that we have undertaken, with even more to look forward to.

As an employee of Berkley Mid-Atlantic Group, | was pleased to present our December 4, 2007
speaker, Rob Berkley, the Executive Vice President of W.R. Berkley Corporation. Rob visited our
Chapter from the Berkley corporate offices in Greenwich, CT and spoke to us on “Capital in The
Insurance Industry-Where do we go from here?” This was a topic that offered much thought
provoking discussion, regarding the industry in which we operate.

January 8, 2008 was our next meeting date, and we were fortunate to have another insurance leader
speak to us. Jon Ansell, the President & CEO of World Access, gave us a very special look into
the global operations of their company, headquartered right here in Richmond. This was a great
opportunity to learn about World Access & the positive impact they make on our lives.

February 18, 2008 was not only a day to honor our nations past Presidents, it was also an
opportunity for our chapter to pay tribute to our very special past Presidents. We gathered for a
reception at Richmond Country Club, and we were very pleased to have 19 of our former
Presidents with us. It was a very enjoyable occasion for everyone, as we took the opportunity to
remember those important people that helped shape our chapter into the success that it is today.
(See our article from Board Member, Susan Young, regarding our successful Good Works project,
held in conjunction with this event.)

On March 4, we welcomed Rich Hubbard back to Richmond. Rich completed his CPCU
designation in 1977, while in Richmond. His current position is Regional Vice President for The
Hartford in Kansas City. Rich took this opportunity to come back to Richmond, and spoke to us on
Talent Management. This was a great opportunity to gain insight & perspective on a topic that is
very significant, regardless of what line of business we are in. The retention of talent in our
industry is most definitely a priority for us all.

| hope you had an opportunity to attend the VCU 3" annual RISC Conference, on March 11, 2008,
held at VCU’s brand new School of Business. The topic, Catastrophes, was highlighted by
speakers from such areas as FEMA and the Virginia Dept of Emergency Management. The
Corporate Risk Manager from Dominion Resources spoke as well. Debbi Little and Dr. E.G.
Miller, from VCU, hosted a great program, while showcasing their impressive new facility.

A special thanks goes to Beth Webster, one of our Board Members, for organizing a night at the
Richmond Renegades Hockey game on March 19, 2008. We had 31 folks who enjoyed an evening
of hockey at the Richmond Coliseum.

March Madness is alive in Richmond! It has become a tradition for GenRe to have an annual
March outing, for the Richmond Insurance community. At their event on March 20th, Gen Re
collected donations to raffle a basketball signed by Warren Buffet. GenRe’s desire was to present



the proceeds to the Greater Richmond CPCU Chapter, to go toward our educational endeavors.

We are pleased to announce that a total of $257 was collected that evening. GenRe will be
matching that amount, and all proceeds are being donated to the Greater Richmond CPCU Chapter,
to be used for our education & scholarship purposes. Thank you to the Richmond Insurance
community & to GenRe!

Phil Clay, a Senior Vice President from Gen Re, spoke to us on April 1, 2008. On May 14, 2008,
we will take our lunch meeting to a new venue. Join us on that date, at the new VCU School of
Business, as we listen to VCU President, Dr. Eugene Trani, and see a presentation on the positive
growth VCU has brought & the key role the university plays in the metro area.

Spring is here, and the golfers are ready to play! Your Board is busy planning our annual CPCU
golf outing, so stay tuned for news on golf, as well as upcoming meetings, that will take us through
June.

Finally, I would like to take this opportunity to express what a pleasure it has been to serve as your
President for the 2007/2008 year. The year is going by fast, but it has been quite exciting. With
the teamwork & talent from our wonderful Board & everyone involved with the CPCU Chapter,
the journey has been very exciting & rewarding. | encourage anyone who would like to serve in
the capacity as an officer or Board Member to share your expertise. You will certainly find the
opportunity to be very fulfilling.

I look forward to seeing you at the next CPCU event.

Polly Miller, CPCU
President

CPCU WEBSITE UPDATE

We are very pleased to have assistance for our Chapter website, www.richmondcpcu.org, from
Marc Speed. Marc is a Business Intelligence Analyst with Berkley Mid-Atlantic Group. In
addition to assisting with our site, Marc is well on his way toward completion of his CPCU
designation. Marc will be attending the Webmaster Training session in May, at the CPCU Society
in Malvern, PA. A big thank-you to Marc for lending a helping hand!
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CPCU of the Year and Company of the Year

Each year your Board of Directors recognizes a CPCU and a local company as CPCU of the Year
and Company of the Year. These awards are presented at our June meeting. Please take a
minute to consider who you think might deserve these meaningful awards and let us know your
thoughts:

COMPANY OF THE YEAR

This business is recognized for best supporting the ethical, professional, and educational efforts
and ideals of our chapter for the 2007-2008 year. Please drop me a line as to which organization
should win this award and why.

CPCU OF THE YEAR

This is the individual who has been faithful to the ideals of the designation and has dedicated
himself or herself to the work of the chapter for 2007-2008. Please let me know who should win
this award and why.

Previous winners include:

CPCU of the Year: Company of the Year:

Jennifer Blandford Berkley Group



Norm Halvorson Colony Insurance
Debbi Harrington Markel Corporation
Bruce Kay PMA Insurance
Craig Mathre Virginia Mutual (Alfa)
Robert Neal

Lee Nye

Rick Scherer

Dick Spiers

On another note, The Board of Directors for your CPCU Chapter plans to print an updated
membership directory in the fall. Please contact Mary Beth Scherer at 784-7278 or
mbys@richmondcpcu.org if any of your information (name, place of employment, address, work or
home phone, fax, and e-mail address) has changed since our last directory.

Thank you so very much for your help.

Mary Beth
UPCOMING EVENTS
May 14" 11:45-1:30 pm @ The VCU School of Business
Speaker — Dr. Eugene Trani
President of Virginia Commonwealth University

University update, focusing of the new School of Business

Tours of the new School of Business available after lunch
June 3" 12:00-1:30 pm @ The Westwood Club

Speaker-Mark Berven, RVP, Nationwide Insurance
Our regional governor, Rick Becker, will install new officers

--Polly Miller, CPCU, President

Education Update

Our Spring classes are winding down! Many thanks to the companies and agencies who continually
support us by providing space AND students for our classes. We couldn't do it without you.

The “lunch break” courses have once again proven to be our most popular classes. CPCU 551 (property)
and INS 22 (personal lines) are our two largest classes. Thank you to the employers who are willing to go
above and beyond the normal lunch hour to allow your employees to attend these classes. We feel that the
hour and a half to two hours a week that you allow your employee to be away from work in a professional
development class will be well worth it to you in the long run.

Let's extend a hearty welcome to Kelly Hadiaris, CPCU who is serving as an apprentice instructor in our
CPCU 551 class. Kelly is employed by Max Specialty and is learning the “ins and outs” of the classroom
under the guidance of our very experienced Craig Mathre. It looks like we have a wonderful instructor in the
making. Thanks for taking a chance with us, Kelly.

Our education committee is in the process of planning our schedule for fall 2008. Although our schedule is
tentative, you may see CPCU 510, 520, 560, and 552. Also under consideration is INS 21 and 23, ASLI
163, a part of AIC, and ARM 56. We are also considering a class of AlS 25, the Associate in Insurance
Services. This has been a popular designation in the past. If there is something that you would like for us
to consider for our fall 2008 schedule, please send an email to mbys@richmondcpcu.org. The best
suggestions for course offerings come from you!

Also look for more creative scheduling. Once again, we will offer several “lunch break” courses. Also look



for a possible “early bird” scheduling for those who would like class before the busy day begins!

----Mary Beth Scherer, M. Ed., Executive Director

In Memoriam...

It is with great sadness that we convey the death of our fellow CPCU:

Rebecca Elisabeth Weaver, CPCU, born in 1909 in Gloucester County, Virginia, died March 27, 2008. She
worked for the Harry R. James Insurance Agency as office manager and corporate secretary. She began
taking insurance courses and was the second woman in Virginia to earn the CPCU designation. She later
taught insurance classes at University of Richmond. She retired after 30 years with the James Agency.

Our condolences go out to friends and families on the passing of this CPCU.

Circle of Excellence
Recognition Program

How do CPCU Chapters distinguish themselves & earn recognition of Bronze, Silver or Gold?
Each year, the CPCU Society in Malvern, PA recognizes chapters for all their hard work,
innovative ideas and accomplishments during the chapter year. The Circle of Excellence
Recognition Program recognizes chapters for their efforts to achieve specific benchmarks in
chapter performance. Chapters undertake activities divided among key initiatives of the Society’s
Strategic plan. The following summarizes the Strategic Goals & lists examples of some activities
required to accumulate points.

Strategic Goal #1

Make the CPCU designation widely recognized by employers, industry practitioners & other
important audiences in the property-casualty insurance industry.

Examples:

Connection visits to local employers

Conduct or sponsor formal CPCU/IIA classes

Conduct a good works project

Strategic Goal #2

Provide CPCU members access to programs & services that lead to personal success.
Examples:

Conduct an educational workshop or seminar

Participate in conducting an “I” Day

Maintain a Chapter website

Strategic Goal #3

This goal involves the concept of Stewardship.

Examples:

Conduct a Chapter planning session

Conduct a local Conferment ceremony for new designees

Conduct an educational program/activity with local college students

These are all examples of activities undertaken by your CPCU board, along with member
participation. The ultimate goal is to accumulate the points necessary to earn the Society’s
recognition as a leading Chapter. For a complete list of the Circle of Excellence Program criteria,
please visit the Society website at www.cpcusociety.org.




VEFC THANKS YOU FOR YOUR GENEROSITY

Thank you so much for your generous support of the Volunteer Emergency Families for Children! Your
overwhelming response, along with the matching contributions of our chapter and Sharon Nye (VEFC Board Member
and teen-age daughter of Lee Nye), resulted in more than $2,000 in donations. VEFC appreciates your support of their
mission to provide short-term shelter care and mentoring to children in need throughout Virginia. If you would like to
learn more, you can contact VEFC at 1-800-756-6167 or www.vefc.org.

Thanks,
Susan Young, Good Works Chair



