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President’s Message 
 

Dear Members and Friends, 

It’s hard to believe that the summer months are almost behind us and the children are preparing to go back 
to school.  It’s also time to begin the 2008/2009 CPCU year. Thank you for allowing me the privilege of 
serving as President of the Greater Richmond Chapter for the upcoming year.  On behalf of the Chapter, I’d 
like to thank Polly Miller for being a wonderful President and Leader for the 2007/2008 year. I hope to 
uphold the same high standards of excellence that Polly personifies. 

I’d like to express my thanks to the Richmond CPCU Board of Directors. Our Chapter has always been 
blessed with dedicated professionals willing to serve the Richmond Community.  It is my honor to know and 
to work with the many talented people involved with CPCU. This year, recent designees Ashlee Bartleson 
from James River Insurance and John Waggoner from PMA Group will serve on our Board of Directors. We 
are pleased to have them volunteer so quickly after receiving their designations. 

Once again, the Greater Richmond Chapter has earned the    Gold CPCU Circle of Excellence Award.  This 
is an amazing honor, and is the result of the hard work of your local chapter to provide the classes, 
programs, speakers and activities that reflect the CPCU Society’s objective to support quality continuing 
educational opportunities for its members. This is our second consecutive year of being recognized by the 
National Society of CPCU. You can be proud of your local chapter. 

I’m excited about the speakers and programs we have scheduled.  On September 2
nd
, we welcome our 

speaker, Mike Crowley, to our first luncheon meeting.  Be sure to make your reservations, because you 
won’t want to miss this program! 

Virginia I-Day is scheduled for October 9th, and our Season Pass holders’ admission to I-Day is included in 
the pass. Meetings and other activities will be regularly posted on our website at www.richmondcpcu.org.  
Be sure to visit for the latest Chapter information. 

Enjoy the rest of your summer, and we’ll see you in September! 
 
Debbi Harrington, CPCU 
President 
 
****************************************************************************** 

CPCU of the Year and Company of the Year 

 
Each year your Board of Directors recognizes a CPCU and a local company as CPCU of the Year 
and Company of the Year.  These awards were presented at our June meeting.  Please 
congratulate the award recipients:  
 
COMPANY OF THE YEAR 
This business is recognized for best supporting the ethical, professional, and educational efforts 
and ideals of our chapter for the 2007-2008 year.  THE WINNER: Commonwealth Underwriters  
  
CPCU OF THE YEAR 
This is the individual who has been faithful to the ideals of the designation and has dedicated 
himself or herself to the work of the chapter for 2007-2008. THE WINNER: Nick Abraham, CPCU 
  
Previous winners include: 
 
CPCU of the Year:                           Company of the Year: 



 
Jennifer Blandford                            Berkley Group 
Norm Halvorson                              Colony Insurance 
Debbi Harrington                             Markel Corporation 
Bruce Kay                                       PMA Insurance 
Craig Mathre                                  Virginia Mutual (Alfa) 
Robert Neal                                     
Lee Nye                                          
Rick Scherer                                
Dick Spiers 
  
On another note, The Board of Directors plans to print an updated membership directory in the 
fall.  Please contact Mary Beth Scherer at 784-7278 or mbys@richmondcpcu.org if any of your 
information (name, place of employment, address, work or home phone, fax, and e-mail address) 
has changed since our last directory. 
  
Thank you so very much for your help. 
  
Mary Beth 
                                          Golf Tournament 2008 
 
Our annual CPCU golf tournament was held on a beautiful June afternoon.  We had lots of fun, 
sun, and food.  Thank you to all of the golfers who came out and joined in the fun.  Our very 
successful tournament was not only enjoyable for the participants, but also raised a little extra 
money that will go to our chapter’s educational endeavors.  We owe a big THANK YOU to our 
generous sponsors! 
 

Berkley Mid-Atlantic Group 
Gen Re 

Hilb, Rogal, and Hobbs 
Markel Corporation 

Max Specialty 
PMA Insurance Group 
Servpro of Chesterfield 

USI 
 
Also, thank you to everyone who donated gifts to be handed out as door prizes. 
 
CONGRATULATIONS to the team from Thomas Rutherfoord who won the tournament in a big 
way! 
                                                                                          

UPCOMING EVENTS 
September 2nd  
 
Please mark your calendars-the CPCU chapter year will open with a luncheon meeting at The Place 
in Innsbrook at noon. Our speaker will be Mike Crowley, President and COO of Hilb, Rogal and 
Hobbs, speaking on “Willis and HRH: Best of Both Worlds.” Don’t miss this most timely 
presentation!                      

         
 

Education Update 
 

 Soon the kids will be going back to school, and so will a number of insurance professionals in the 
area.   Our CPCU classes have begun.  Students are enrolled in CPCU 510, 520, 560, and 552.   
 
We are registering for our IIA classes that have start dates scattered across July and August.  Fall is 
a great time to take a class and finish up in time for the holidays.  We are offering INS 21 and 23 



for those who want a solid foundation in insurance.  AIC 33 and 36 are perfect for the claims 
professional, and AIS 25 is good for any insurance professional that wants to attract and keep 
customers.  ARM 56 is for the risk manager and ASLI 163 is a great beginning class for the 
professional in surplus lines.  If you or someone in your office is interested in joining a class, call 
Mary Beth Scherer at 804-784-7278 or write to mbys@richmondcpcu.org. 
 
Did you know that the chapter sponsors an exam center at Markel in Innsbrook?  Students can sit 
for any exam in any window.  If you know someone who needs to take a CPCU or IIA exam, have 
him or her call Mary Beth at 804-784-7278. 
 
WELCOME BACK to our seasoned instructors!  Returning to the classroom are: Nick Abraham, 
Scott Rittenhouse, Mary Allen Waller, Sue Zoboli, Rick Scherer, Craig Mathre, Joe Feichtel, 
Jennifer Blandford, Tim Cook, and Geoff Cahill.   
 
We are very excited to welcome two new instructors who will be in the classroom for the very first 
time.  Ashlee Bartleson, CPCU, who is with James River Insurance, will be teaching AIS 25.  
Kelly Hadiaris, CPCU, with Max Specialty, is teaching CPCU 552. Ryan Rafferty, CPCU with 
James River, will be serving as an apprentice in our INS 21 class. We want to thank these dynamic 
new instructors for taking a chance on us. We wish them much fulfillment and enjoyment in their 
teaching careers.     
 
Our instructors certainly practice what they preach. A little instruction is good for the instructor.  
On June 26, most of our faculty attended a “train the trainer” seminar.  Jeff Henry with American 
Association of Managing General Agents University (AAMGA) came from the Philadelphia area 
to conduct a half-day workshop for us.  We covered topics from learning styles to presentation 
methods.  Jeff was amazed at the expertise and devotion of our instructors.  Our chapter can be 
very proud of its education program and 100% of the credit goes to these individuals. 
                                                                   ---Mary Beth Y. Scherer, M.Ed., Executive Director 
                                                                                                                                                                                                                                                                                                                               

                           MEETING PRICE INCREASE/SEASON PASS AVAILABLE 
 
Your CPCU Officers and Board of Directors work hard to provide the membership with dynamic 
speakers, good food, and a convenient location at a reasonable cost each month.  This is often 
easier said than done. Many locations require a room fee of several hundred dollars to use their 
facility. Add to that food costs, equipment rental, mandatory 20% gratuity, and sales tax, and a 
meeting can be costly.  Our lunch fee this year will go to $25. We regret the increase, but our 
expenses are going up. We pledge to continue to give you all that we can for your money. 
 
Season passes are available for the 2008-2009 CPCU year. Benefits include:  

 
►Admission to all CPCU meetings for the 2008-2009 year at a discounted rate. 
  
►The ability to transfer the pass to another party when the holder is unable to attend. 
  
►Easy check-in at meetings.  There is no need to have a check cut or to look for money to cover meeting 
costs.     
  
►The pass holder can complete one expense form to cover the entire year. 
  
►Companies that purchase the season pass can send deserving employees to CPCU meetings for a 
delicious lunch and to enhance the employee’s career development. 
  
►Admission to I-Day.  Our passes help to fund I-Day whether or not the pass holder attends. (Remember to 
put October 9, 2008 on your calendar for I-Day.) 
  

 The pass is 100 percent transferable and is available at a small discount. $250 buys a pass that 
covers nine meetings and I-Day.  If you are interested, please contact Mary Beth at 
mbys@richmondcpcu.org. 



 
Circle of Excellence Recognition Program 

 
In the last newsletter, we discussed how CPCU Chapters distinguish themselves & earn recognition 
at the Bronze, Silver or Gold levels. Each year, the CPCU Society recognizes chapters for their 
hard work, innovative ideas and accomplishments during the chapter year.  The Circle of 
Excellence Recognition Program recognizes chapters for their efforts to achieve specific 
benchmarks in chapter performance. Richmond was award GOLD for the chapter’s 
accomplishments. Hats off to Polly Miller, CPCU, immediate past president of the chapter, and to 
all those who assisted in achieving this prestigious award!    This is the second year Richmond was 
awarded the “gold.” For a complete list of the Circle of Excellence Program award winners, please 
visit the Society website at www.cpcusociety.org. 
 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
* 
 

Continuing Professional Development 
 
What is CPD? 
 
CPD stands for Continuing Professional Development.  It’s a program that recognizes CPCUs 
who keep their knowledge current and their skills sharp through career-enhancing activities. 
 
Why should I apply for CPD? 
 
Many CPCUs are involved in activities that qualify for CPD.  In fact there are 46 Richmond 
Chapter CPCUs who are CPD-qualified.  CPD recognizes your hard work by publishing qualifiers 
on the CPCU Website and by making a beautifully embossed certificate of your accomplishment 
available to you.  This is suitable for framing and would look nice next to your CPCU Diploma.  
The Richmond Chapter also plans to see that all CPD qualifiers get recognition locally. 
 
What are the qualifications required? 
 
You must earn 60 points every 2 years.  Many points can be awarded for things you may already 
do as part of your job.  You earn points for activities like passing exams or courses, teaching, 
writing, conducting research, serving in industry organizations, serving as graders on IIA/CPCU 
Exam Committees, attending Chapter meetings, taking National Leadership Institute courses, 
attending workshops, and more.   It is easy to accumulate 60 points.  For example, completion of 
one of the ASLI courses the Richmond Chapter offers is worth 45 points.  Attending Chapter 
luncheons can be worth up to 15 points. 
 
How do I apply? 
 
It is easy!  Go to the CPCU website—you can access the National Society by going to the 
Richmond Chapters website at www.richmondcpcu.org.  Click on the Professional Development 
button near the top of the National CPCU Homepage.  From there you can either download a hard 
copy application---or even better, use the online service.  The online is cool since it can keep track 
of your points until you reach the 60 needed.  Make sure you read the instructions.  
Documentation for activities is no longer required.  Don’t forget, if you are a new CPCU designee, 
you automatically qualify for 2 years. 
 
So get started today! 
                                                                                                          ---------Geoff Cahill, CPCU 

 
 

 

 



 
 

 


